
Communication is the key to any successful organization.  But not only is com-
munication important it is how you say things and how people perceive what 
you say.  Communication also comes in many forms ð from email, letter or 
phone call.  Many of our members are computer savvy and have the ability to 
explore the world of the internet, but others do not have that luxury.  Some peo-
ple are good at email and do most of their corresponding in that form.  Others 
like the personal touch of the phone or some just like the handwritten letter.  
Regardless of the type of communication you use, use it wisely. 

So many times we are in a hurry and do things without thinking twice.  I know 
that is true of me.  I try to multi task and do several things at the same time.  In 
our day of more work with less people it is usually a typical thing to multi task.  
Recently I was listening to the House of Representatives and the Senate ð it is fun 
trying to listen to both, answering the phone, responding to emails and doing my 
typical daily work.  I was emailing several people and Iõm sure you know how we 
sometimes type one thing and think we are saying something else.  Iõm guilty.  I 
did just that and in doing that I sent the email without rereading it and ended up 
not saying exactly what I had intended to say.  It hurt the personõs feelings which 
then made me feel bad.   

I know we are all guilty of doing that ð sending an email that wasnõt exactly what 
we intended on saying, or not proofing it and finding errors.  We all need to take 
some time when we communicate to make sure what we are saying is what we 
really are meaning to say.   

We also need to be more tolerable to different types of communication.  Some 
people can read the email and remember it all.  Others need to print it out and 
then read it and have it available to reread at a later time.  Our newsletter is a 
good example of communication for our association.  We are trying to put many 
useful articles in it that people will want to come back and reread them again.  By 
having the newsletter online you can go back and reference any of the articles 
that were submitted.  If you have suggestions for articles, please let Julie know.   

Next time you are really busy and are about to send an email ð make sure you 
take the time to reread it and make sure it says exactly what you are trying to say 
and not missing some of the vital information.  Remember good communication 
is the key to having a successful association. 

Debbie Geib 
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The 30 members of the Dogwood Hills Association of Educational Office 
Professionals (DHAEOP) have embraced the business of the 2009 ɣ 2010 
school year.  We held a Bowling Night and had a great time relaxing.  We have 
had great success for our scholarship fundraiser with the sale of sweatshirts, 
long sleeve sports ɣ style shirts, jackets, and pullovers. We will award two 
$1000 scholarships to two students enrolled in a Business or Education post ɣ 
high school training program.  We have also held two regular meetings this 
Fall, one on September 22nd and another on October 19th to discuss the Fall 
Convention. Tina Shelden and Michelle Arnold, co- hosts of the Fall Conven-
tion, did an excellent job and we the ladies of DHAEOP were very proud to 
be a part of the process.  Everyone had a great time. 
 
DHAEOP will have 3 members on the MAEOP 2009 ɣ 2010 board.  Mi-
chelle Arnold was elected Recording Secretary, Eileen Walker was elected 
Board Member and Becky OõRiley was elected President ɣ Elect.  The ladies 
were installed to their new positions at the Fall Convention.  Congratulations o 
all the new MAEOP Board members. 
 
We will meet on February 16th to discuss plans for the Spring Workshop and 
Bosses Night.  We will host our Bosses Night in May to celebrate our school 
district and salute our Principals and Administration.  We will also install new 
officers to the DHAEOP board.  I have had a great experience as President of 
DHAEOP and wish great success to the new Board. 

DHAEOP  

òWhatõs 

happening 

with your 

local 

groupó?   
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Left to right: Brenda Thiltgen, Susie West, 

Anna Hartley, Heather Ashton, Robin Shay. 

front - April Rodriguez; back- Sandy Rickert, 

Eileen Walker, Tina Shelden, Theresa Cook 



Columbia AEOP 

CAEOP ɣ Columbia Association of Educational Office Professionals ð 45 

members strong!! 

CAEOP decided to try a candle fundraiser this year through At Home Amer-

ica. The fundraiser was a huge success.  CAEOP members sold 196 candles.  

This was above our goal of 150 candles.  The total amount raised for our 

scholarship fund was $867.69 plus an additional $180.00 of donations.  With 

the amount raised plus donations and membership CAEOP will be able to 

award three $500 scholarships.  We are really excited and plan to offer this 

fundraiser again next year. 

In December, CAEOP members met at the Columbia Area Career Center to 

tour two of their excellent programs.  Brook Harlan, Culinary Arts, gave mem-

bers a tour of the Culinary Arts kitchens and informed members about how 

the program runs and all the requirements. We were excited to learn that our 

CACC Culinary Arts program is nationally accredited with the American Culi-

nary Federation.   We were also given a tour of the Horticulture Program 

Greenhouses by Sherie Rodekohr, and then we were allowed to shop for cen-

terpieces, wreaths, and arrangements designed by the students.  We finished 

off our evening with a holiday cookie exchange. 

CAEOP started off 2010 with our Soup and Dessert Supper.  After getting our 

fill of delicious soups and desserts, members were invited to attend a special 

training session on running reports in E ɣ School. 

CAEOP held their March meeting at Columbia Public Schoolõs newest ele-

mentary, Alpha Hart Lewis.  We were given a tour of the building and a pres-

entation was given by Dr. Chris Belcher regarding the upcoming bond elec-

tion. 

CAEOP Executive Board 2008 ɣ 2010 
Lynita Little  President 
Lori Looney  President Elect 
Christy Serrage  Vice President 
Beth Fancher  Treasurer 
Janet Tegredine  Secretary 
Ginger Holcomb Historian/Newsletter 
Ardith Hurst  Board Member 
Kenlyn Miller  Board Member 
Beverly Miller  Immediate Past President 
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The PERRYVILLE School District members hosted the October 13, 2009 
meeting at Missy's Country Kettle in Perryville, MO.  All received a warm wel-
come and enjoyed a delicious dinner from the buffet. 
 
In the absence of President Leslie Parker, Vice President Peggy Appleton con-
ducted the meeting. 
 
Using a "HANDS" theme, Dorothy Bertrand, assisted by Barb Hagan, in-
stalled the following officers for 2009 ɣ 2011: 
 
  President ɣ Jan Butler of Charleston; 
  Vice President ɣ Peggy Appleton of Charleston; 
  Secretary/Treasurer ɣ Willetta Brookins of Cape Girardeau. 
 
Gifts of appreciation were presented to the officers. 
 
Ongoing membership ideas were shared as to what can be done to continue 
promoting our association. 
 
The Perryville scholarship committee will select the 2010 recipient. 
 
Members participated in a very spirited bidding process during the Silent Auc-
tion, which is the fundraiser held at the fall meetings.  Also, there was the 
50/50 project.  Proceeds from both help fund the scholarship. 
 
CAPE GIRARDEAU members will host the winter meeting. 
 
The CAPE GIRARDEAU members hosted the rescheduled winter meeting 
on April 13, 2010 at Beef ôOõ Brady's in Cape Girardeau, MO.  All were wel-
comed and then enjoyed the delicious food served by ôOõ Brady's. 
 
President Jan Butler conducted the meeting, in which ideas were again shared 
as to how to increase membership and promote our association. 
 
Secretary/Treasurer, Willetta Brookins, reported she had sent in the MAEOP 
affiliation dues.  She distributed copies of the membership list and the Consti-
tution and By-laws. 
 
After the 50/50 fundraiser and take home gifts were given out, the meeting 
adjourned. 
 
CHARLESTON members will host the May 25, 2010 meeting.  Members en-
joyed Beef ôOõ Brady's so much that they agreed to meet there again in Cape 
Girardeau, MO. 
 
MIS ɣ SCO ɣ DEAU AEOP sends BEST WISHES to MAEOP OFFICERS 
and ALL MEMBERS!  

MIS ɣ SCO ɣ DEAU AEOP 

òEducation 

is not 

preparation 

for life; 

education is 

life itself.ó  

John Dewey 
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The St. Louis County Association of Educational Office Professionals 
launched its very own website: www.slcaeop.org in March 2010.  We held our 
first annual social/membership drive on Wednesday, March 10th at Tropicana 
Bowl.  Fun had by all.  Our executive board will serve a second term.  Our 
next meeting will be hosted by Ferguson ɣ Florissant School District on 
Thursday, May 6th.   Our scholarships will be awarded at our first fall meeting 
of the year. 

St. Louis County AEOP  

MAEOP 

Fall Conference 

October 28 ñ 30, 2010 
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Starting back row, left to right: 
  
Dianna Hill, Carol McCauley, Sue Janicke 
Michelle Clover, Debbie Breen, Linda Carty, Sandy Conrad, Kathy Har-
din, Tammy Gottschalk 
Laurel Soltesz-Jones, Betty Satterly, Naomi Secoy, Anita Bean 
Jo Crump, Jamie Love, Angela Harden 
Picture taken by Gretchen Bedo 

http://www.slcaeop.org/


On April 6, 2010 we held our 3rd Annual Secretaryõs Banquet at the Cox North Fountain room.  We had 47 sec-
retaries attending including Board Members.  This banquet was sponsored by the SAEOP free-of-charge for all 
Springfield School District secretaries and was partly funded with the help of The Foundation office.  Our 
theme this year was òYOUõRE WORTH A MILLIONó, with gold coins, large oversize play money and 100,000 
Grand candy bars were our table décor.  We had a great menu of pork loin, garlic potatoes, vegetables, pasta 
salad, tabouli, corn salad, Millionaire Pie, Mamie Eisenhower Million Dollar Brownies and tea.  The entertain-
ment was provided by a group of 4 singing bus drivers from our own Transportation Department.  They were a 
huge hit with everyone. 

Mid ɶ Missouri AEOP 

Springfield AEOP 

MMAEOP meet  every other month during the school year.  We are usually found at the local eating places.  

This year at Christmas we donated toys through the FCCLA group at WM R ɣ 1 entitled òBe An Angel.ó  As 

fundraisers we sold scrip cards at Christmas and will have concessions during Montgomery County Youth Bas-

ketball games.  We use the proceeds for scholarships to be  given to two graduating seniors entering the business 

field.  This summer we are planning to treat our bosses to a BBQ get together at Julie Blaueõs house.  We will 

also be installing our new officers for  the term 2010 ɣ 2012.  They are as follows:   

Juliann Blaue, President 

Lisa Cunningham, Vice President/Secretary 

Janet Hammond, Treasurer. 
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